
10. Less Paperwork – During face-to-face interviews, case managers no longer complete paper-based application forms. Client 

information currently collected on those forms is entered directly into NC FAST. The case management system 

eliminates the need to complete the DSS-8207 form, and others used to receive and process an application for 

food assistance benefits. 

 

 

9. No Manual Intake Report Log – NC FAST automatically assigns the case number to a new case once a person indicates the 

desire to apply for food assistance, and the case information is entered in the case management system.  NC FAST also captures 

the time the case manager receives the application, response time for case action, the name of the case manager assigned the case, 

and then generates the necessary notice and information needed to complete application processing. 

 

8.   Easy navigation from one task or section to another in NC FAST – There are home page pods, navigational 

tabs and shortcuts that help streamline movement through and organize information in NC FAST.  Case managers 

will also be able to have open multiple cases simultaneously, and tab between cases without having to refresh the 

screen after each case action. 

 

7. Improved System Access – System availability with NC FAST will be improved to 24/7 with minimal downtime for system 

maintenance during non-traditional work hours. The improved system availability will provide greater flexibility  

to meet the needs of the State’s most vulnerable families. 

 

 

6.   Legacy system (FSIS) will be turned off – FSIS will no longer be available for data entry or inquiry after each county’s 

implementation of NC FAST. Converted data from FSIS to NC FAST will be limited to open cases and cases closed within the 

prior two years of the conversion date. A closed case in FSIS that is older than two years at data conversion will not be brought 

over to NC FAST as a shell case. This case will need to be entered as a new case if the client applies for FNS benefits in the 

future.  

 

5. Clients gain online access – The ePASS functionality will be deployed with NC FAST to allow clients to apply for 

benefits online, and have this data automatically feed into NC FAST, eliminating the need for  physical visits to a 

local agency. 

 

4 “To Do” lists will help manage case related tasks – The NC FAST Case Management system  will provide ―To 

Do‖ lists that will include Alerts and Tasks that require the case manager’s or supervisor’s attention. 

 

3.   Workloads will be centrally organized – NC FAST will include a workload tab that will include a list of assigned cases that are 

assigned to case managers. Each worker will be able to easily view active and newly assigned cases from this tab. 

 

2. Local agencies will see streamlined processes – Supervisor functionality as a result of NC FAST implementation will be 

improved with support for workload management tools like calendars, with daily tasks and notices of actions due. Benefits will 

include improved case documentation, work flows and user guides, and linked access to rules and policies. 

 

1. Increased worker productivity – NC FAST Case Management is a knowledge-based system with eligibility policy and rules 

embedded in the software. Eligibility determination is no longer dependent solely on worker knowledge. The interview process 

uses intelligent scripting, which includes or excludes questions based on claimant response to the previous 

question. 
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REMEMBER:  “What you do today can improve all your tomorrows.”—Ralph Marston 


